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PSYCHOLOGICAL CHARACTERISTICS OF THE FORMATION OF SOCIO-
PSYCHOLOGICAL COMPETENCE FACTORS IN MEDICAL PROFESSIONALS

N.N.Madiyorov
Master of Bukhara International University

Annotation: This study explores the psychological characteristics of the formation of
socio-psychological competence factors in medical professionals as a complex and
multifaceted process shaped by the interaction of individual, social, and professional
determinants. In contemporary healthcare systems, the effectiveness of medical personnel
is increasingly dependent not only on their clinical knowledge and technical expertise but

=l 2150 on their ability to communicate effectively, demonstrate empathy, regulate emotional

states, and maintain psychological stability in high-stress environments. The research

J focuses on key components such as emotional intelligence, interpersonal communication,

motivation, stress resilience, and self-regulation, analyzing how these factors are
developed and integrated within professional activity. Particular emphasis is placed on the
influence of organizational culture, professional experience, and continuous education in
fostering these competencies, as well as on the role of reflective practice and social
interaction in enhancing adaptive behavior. The study also highlights the impact of socio-
psychological competence on improving patient care quality, strengthening teamwork,
preventing professional burnout, and supporting ethical decision-making in complex
clinical situations. The findings confirm that the formation of socio-psychological
competence requires a systematic and targeted approach that combines psychological
training, supportive institutional conditions, and the development of personal resources,
ultimately contributing to the overall effectiveness and sustainability of healthcare systems.
Keywords: socio-psychological competence, medical professionals, emotional
intelligence, empathy, stress resilience, communication skills, self-regulation, professional
development, healthcare system, burnout prevention

AHHoTamus: JlaHHOE HMCCIIeIOBaHUWE TMOCBAIICHO M3YYEHHUIO  ICHUXOJOTMYECKHUX
ocoOeHHOcTel (GopMHUpPOBaHKS (HAKTOPOB COIMAIBHO-TICHXOJIOTHYCCKON KOMIIETEHTHOCTH
MCAUIIMHCKHUX pa6OTHI/IKOB KaK CJIOXKHOT'O u MHOTOKOMIIOHEHTHOT'O mpoIrecca,
O6YCJIOBHCHHOFO B3aHMOHCﬁCTBHeM HHAWBHUAYAJIbHBIX, COIINAJIBHBIX nu
HpO(l)@CCI/IOHaJ'II)HI)IX ACTCPMHHAHT. B COBPEMCHHEIX YCIIOBUAX CUCTEMBI 3IPABOOXPAHCHUA
3¢ (EeKTUBHOCTD JIEATENLHOCTH MEAUIIMHCKOTO IEpCOHaja OMNpENEeseTcs] HE TOJbKO
ypoBHEM Tpo(decCHOHANBHBIX 3HAHUN M KIMHWYECKUX HABBIKOB, HO U CIIOCOOHOCTHIO K
3(1)(1)6KTI/IBHOI>'I KOMMYHHUKAIINH, TMPOABICHHUIO OMIIATHUH, PCTyIIIOUHA SMOIIHMOHAIIBHBIX
COCTOSIHUM M COXPAHEHUIO IICUXOJIOTNYECKOW YCTOMYMBOCTH B CTPECCOBBIX CUTyalusx. B
paboTe paccMaTpPUBAIOTCS KJIIOYEBBIE KOMIIOHEHTBHI, TaKWe€ KaK HSMOLMOHAJIbHBIN
HHTCIJICKT, MCEXKINYHOCTHOC BSaI/IMO)ICI\/'ICTBI/IG, MOTHBaLlUA, CTpGCCO}’CTOﬁ‘HABOCTB u
CaMOpETyJISIus, a TAKXKE aHATHU3UPYIOTCSI MEXaHU3MBI MX (DOPMUPOBAHUS U UHTETPALUU B
npoecCHOHANBHYIO  JAeITeNbHOCTh. (Ocob0oe  BHMMaHUE  YIENSeTCS  BIUSHUIO
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OpraHU3alMOHHON KYJIbTYpPbI, IPO(ECCHOHATIBHOIO OIbITA U HEMPEPHIBHOTO 00pa30BaHMs
Ha Pa3BUTUC HaHHBIX KOMHeTEHHHﬁ, da TaKXC pPOoJIn pe(bJ'IEKCI/II/I U COLHUAaJIBbHOT'O
B3aUMOJCHCTBUS B  (OPMHPOBAHMM  aJanTHUBHOTO TmoBeneHus. [lomuepkuBaercs
SHAYUMOCTH COI_II/IaJ'IBHO-HCI/IXOHOFHHGCKOﬁ KOMIIETCHTHOCTU B IIOBBIINICHUKU Ka4dYC€CTBaA
MEIUIIMHCKON  momoimH, dS()PEeKTHBHOCTH  KOMaHIHOW  paboThl, MPOPHUIAKTHKE

%

HpO(l)eCCI/IOHaJ'IBHOFO BbITOPAHUA W TIPUHATHU OSTHYCCKU 000CHOBaHHBIX pemeHHﬁ B

CJIOXXKHBIX KIMHHUYCCKUX CHTYyalUAX. PC3YJIBT8,TBI HCCICA0OBAaHUA CBUACTCIBCTBYIOT O

% H606XOZ[I/IMOCTI/I CUCTCMHOI'O M MHCJIICHAIIPABJICHHOI'O IIOAXOAAa K PA3BUTHIO COIHAJIBHO-
Q..:' TICUXOJIOTHYECKOM KOMIICTCHTHOCTHU MCEOIUITUHCKUX pa6OTHI/IKOB, BKJIFOYAIOLICTO
g IICUXOJIOTHYCCKYIO IMOATOTOBKY, CO3JaHUC 6J'IaI‘0HpI/IHTHOI71 HpO(l)eCCI/IOHaHBHOﬁ CpCabl U
G:) Pa3BUTUC JIMIYHOCTHBIX PCCYPCOB, YTO B KOHCYHOM HTOIC CHOCO6CTByeT ITIOBBIIIICHU IO
< 3¢ (peKTUBHOCTH PYHKIIMOHUPOBAHUS CUCTEMBI 31]PaBOOXPAHEHUS.
G-") KiaoueBblie cJjioBa: COUAJIBHO-IICUXOJIOTHYECCKAasd KOMIICTCHTHOCTh, MCIUIHUHCKUEC
—— pabOTHHKY, 5MOIMOHAIbHBIN HHTEJIJICKT, OMIIATHA, CTPECCOYCTOMYNBOCTD,
g KOMMYHHKAaTUBHbIE HAaBBIKH, CaMOpPEryJslus, NPOPECCHOHATBHOE pa3BUTHE, CHUCTEMa
O 3IpaBOOXpaHCHHUs, MPO(UIAKTHKA BHITOPAHHS
=
-’ Relevance of the study. The relevance of studying the psychological characteristics
pr— of the formation of socio-psychological competence factors in medical professionals is
CU significantly increasing in the context of modern healthcare development and global social

transformations. Today’s healthcare systems operate in highly dynamic, complex, and
stressful environments where medical workers are required not only to possess strong
clinical knowledge and technical skills but also to demonstrate high levels of interpersonal
communication, emotional stability, empathy, and adaptability. The growing demands
placed on healthcare professionals, especially in situations involving critical decision-
making, patient interaction, and teamwork, highlight the necessity of developing socio-
psychological competencies as an essential component of professional effectiveness. In
this regard, understanding the psychological mechanisms that underlie the formation of
such competencies becomes a crucial scientific and practical task.

Another important factor that determines the relevance of this topic is the increasing
prevalence of professional burnout, emotional exhaustion, and psychological stress among
medical staff. Numerous studies indicate that the lack of developed socio-psychological
skills negatively affects not only the well-being of healthcare workers but also the quality
of patient care and overall organizational performance. Emotional intelligence, stress
resilience, and self-regulation are now considered key protective factors that help medical
professionals cope with occupational challenges and maintain high standards of
professional conduct. Therefore, identifying and analyzing the psychological conditions
and factors that contribute to the formation of these competencies is essential for designing
effective training programs and support systems within healthcare institutions.

Furthermore, the relevance of this research is reinforced by the need to improve the
quality of healthcare services through a human-centered approach. Modern medical
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practice increasingly emphasizes patient-centered care, which requires healthcare
professionals to build trust, establish effective communication, and understand patients’
emotional and psychological states. Socio-psychological competence plays a decisive role
in ensuring that medical interactions are not limited to clinical procedures but also include
empathy, ethical responsibility, and social sensitivity. In this context, the formation of such
competencies is closely linked to both individual psychological development and the
broader social environment in which medical professionals operate.

Finally, the growing importance of continuous professional development and
lifelong learning in the medical field further highlights the relevance of this topic. The
integration of psychological training, communication skills development, and reflective
practices into medical education and professional training programs is becoming
increasingly necessary. A systematic and scientifically grounded approach to developing
socio-psychological competence can significantly enhance professional performance,
improve teamwork, and reduce the risks associated with stress and burnout. Thus, the
study of psychological characteristics of socio-psychological competence formation in
medical professionals is not only theoretically significant but also practically important for
improving the effectiveness, sustainability, and humanistic orientation of modern
healthcare systems.

Literature review. The issue of socio-psychological competence formation in
medical professionals has been widely studied in psychological, pedagogical, and
healthcare research, reflecting its interdisciplinary nature and practical significance. In
Uzbek scientific literature, this problem is primarily examined within the framework of
professional competence development, social adaptation, and psychological preparedness
of specialists working in high-responsibility environments. Uzbek scholars such as A.G'.
Eminov, A.X. Maxmudov, K.D. Risqulova, S.S. Babadjanov, F.T. Rabbimova, O.A.
Qo‘ysinov, O°.G*. Davlatov, and Y.E. Raximova have explored the mechanisms of
developing professional and socio-psychological competencies, emphasizing the
importance of communication skills, emotional stability, and motivation in ensuring
effective professional activity. Their studies highlight that in professions related to human
interaction, particularly in healthcare, socio-psychological competence becomes a key
factor influencing both professional success and personal development. These researchers
also stress the role of educational and training environments in shaping such competencies,
pointing out that systematic psychological support and targeted pedagogical strategies are
essential for their development.

In the context of CIS research, the problem has been deeply investigated through
socio-cultural, activity-based, and systemic approaches. The theoretical foundation is
largely influenced by the works of Lev Vygotsky, who emphasized the role of social
interaction and cultural mediation in the development of higher psychological functions,
which directly relates to the formation of communication and interpersonal skills in
medical professionals. Aleksey Leontyev expanded this perspective by introducing activity
theory, where professional competence is viewed as a product of purposeful, socially
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mediated activity, making it highly relevant for understanding medical practice. Sergey
Rubinstein contributed by formulating the principle of the unity of consciousness and
activity, emphasizing that personality and competence develop through active engagement
in professional tasks. Additionally, Boris Ananyev proposed an integrative biopsychosocial
approach, which is particularly applicable in healthcare settings where biological,
psychological, and social factors interact simultaneously. These theoretical contributions
provide a solid methodological basis for analyzing the psychological mechanisms
underlying socio-psychological competence formation.

International research offers a broad and diverse perspective on the development of
socio-psychological competence in medical professionals, focusing on emotional
intelligence, communication, and stress management as core components. Daniel Goleman
introduced the concept of emotional intelligence, highlighting its critical role in
professional effectiveness, especially in emotionally demanding professions such as
healthcare. Carl Rogers emphasized empathy, unconditional positive regard, and effective
communication as essential elements of professional interaction, which are directly
relevant to patient-centered care. Abraham Maslow contributed by explaining motivation
and self-actualization, which are important for understanding professional growth and
personal fulfillment in medical practice. Moreover, contemporary studies in health
psychology and medical education demonstrate that socio-psychological competence
significantly influences patient satisfaction, clinical outcomes, and teamwork efficiency.
Researchers also underline the importance of resilience, coping strategies, and reflective
practice in preventing burnout and maintaining psychological well-being among healthcare
workers.

Overall, the analysis of Uzbek, CIS, and international scientific literature indicates
that the formation of socio-psychological competence in medical professionals is a
complex, multidimensional process that requires the integration of psychological, social,
and professional factors. While Uzbek scholars focus on practical implementation and
educational strategies, CIS researchers provide strong theoretical foundations rooted in
socio-cultural and activity-based approaches, and international studies offer advanced
models emphasizing emotional intelligence, communication, and resilience. The synthesis
of these perspectives confirms that the development of socio-psychological competence is
essential for improving the quality of healthcare services, enhancing professional
effectiveness, and ensuring the psychological well-being of medical personnel. Therefore,
further research in this field remains highly relevant and necessary for the continuous
improvement of healthcare systems.

Conclusion. In conclusion, the formation of socio-psychological competence in
medical professionals represents a critical and multidimensional aspect of modern
healthcare systems, directly influencing both the quality of patient care and the
effectiveness of professional activity. The analysis demonstrates that socio-psychological
competence is not limited to a single skill or trait, but rather encompasses a kommiekc Of
interrelated components, including emotional intelligence, empathy, communication
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abilities, stress resilience, motivation, and self-regulation. These factors collectively
determine the ability of medical workers to function effectively in high-pressure,
emotionally demanding, and socially complex environments, where rapid decision-making
and interpersonal interaction are essential.

. Ultimately, the research emphasizes that socio-psychological competence is a key
n determinant of sustainable professional development and the humanization of healthcare
systems. Its formation requires a comprehensive strategy that integrates psychological
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Crf, .« training, educational innovation, and supportive institutional conditions. By fostering these
) _E‘ competencies, it is possible to enhance not only the professional effectiveness of medical
g = workers but also the overall quality, safety, and rymanucrnueckas HampaBieHHOCTH
D Y healthcare services. Therefore, the continued study and development of socio-
< S_D‘ psychological competence remain essential for addressing current challenges and ensuring
QY the future advancement of healthcare practice.
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